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Benefits of Food Ordering Software for Restaurants

Customers are not seeing online ordering as an option, provided by a select few
advanced restaurants, anymore. The capability of browsing through menus, creating
and paying for orders is now seen as something which is essential to be provided at
any modern restaurant. This is where the food ordering software for restaurants

becomes beneficial.

In addition to convenience, it can help in generating higher sales, increased accuracy
and efficiency. If used properly, it can integrate customer-facing ordering into overall

restaurant operations.

1. Generates More Orders Directly Online

The major advantage is the possibility of creating more direct orders. A virtual trip
makes it easier for users to check out the menu, personalise their orders and place
them online without the need to call. It can help to increase basket size and
frequency. An efficient ordering software program for restaurants can make

promotions easier. An efficient system will allow:

¢ Upselling complementary products

e Promoting various combos and special offers
» Displaying popular and high-profit products

e Making follow-up orders more convenient

Ordering can help to convert more visitors into customers and increase order size.


https://www.orderingdirect.co.uk/about/

2. Increases Convenience for Customers

Customers appreciate speed and convenience. They can place orders from
anywhere without having to wait for an available phone line. Using an online
takeaway ordering system, they can look at the menu, make their choices, decide

whether they want to pick up or have it delivered, and even pay.

When the ordering process becomes convenient and predictable, it will be easier for

customers to come back, refer others to the restaurant, and trust its services.

3. Decreases Order Mistakes

Telephonic ordering is highly dependent on voice communication, which results in
mistakes when it comes to quantities, toppings, allergies, addresses or any other
specific requests. Digital ordering allows customers to have full control over what they
are sending in.

Therefore, selected items and specific instructions are transferred electronically and
are delivered to the right team. The order information could be used to support the

staff during the busy period.

4. Increases Effectiveness by Saving Time

The restaurant staff should concentrate on the food preparation and delivery services
rather than being constantly on calls. Using digital ordering will allow automating
many of the administrative procedures connected with order receiving and recording.

Advantages are:

o Less interference through the phone

Rapid delivery of the order information

Order management in a more organised manner

Decreased manual data input

Better collaboration between ordering and kitchen processes

Integrated software could create a unified process, especially during peak periods.

5. Makes Restaurants Available beyond Dining Rooms

Nowadays, a restaurant is not limited to the number of customers that it serves within
its dining room. Modern takeaway ordering systems allow businesses to serve those
customers who prefer takeaway or delivery services, remote workers, home-based

customers, or those who cannot come to the venue.



Thus, an online takeaway ordering system could provide a restaurant with access to

a new customer base and one more way for their current customers to place orders.

Conclusion

The value of advanced order placement technology is in its capacity to help
restaurants do something additional beyond just placing orders. It can impact the
convenience of the process, its efficiency, contribute to the growth of revenues, or
help with making decisions.

Thus, the use of the proper food ordering software for restaurants will allow for
establishing consistency in the ordering process and providing employees with the

tools to deal with demand.



